Rich,

Good morning, | received a phone call yesterday from Albert Smith
mentioning that you may need his services. This email is giving you a quick
reference on his services that he has provided for us here in Chicago. He
has provided us with the highest quality in service and many of my TM's
request him to do their details over our paint contractor. He takes allot

of pride in his work and you will be very satisfied in what he will bring

to you and your customers... He is very easy to work with and most of the
time will negotiate his prices on those tight budgets. I've never seen him
cut corners but only brings 110% for his work. If you have any additional

guestions give me a call.

Thanks,

Bobby Tennison

Yard Manager

Ritchie Bros. Auctioneers (Chicago IL.)
2400 Ritchie Rd

Morris IL. 60450 U.S.A

Bus: 815-513-1048

Fax: 815-941-1019

Cel: 630-886-0303



